
GSAM provides stakeholders with financial and non-financial inputs to improve 
citizen’s oversight of capital projects.

PATHWAY 1
(1A) GSAM provides CSO Partners with 

finance to ensure their active participation 
in the project.

(1B) CSO Partners appoint Community 
Development Monitors to lead the GSAM 

project within their organisations. 

PATHWAY 2
(2A) GSAM agree with District Assembly authorities a MoU that  

creates conditions of cooperation including the release of data on 
capital projects.

(2B) District Assemblies release data on selected capital projects 
and cooperate in dialogue in key spaces, including District Steering 

Committees, and interface meetings at community and district levels.

PATHWAY 3
(3A) GSAM provides training to CSO Partners to increase their knowledge 
and skills (including the use of social accountability tools and appropriate 
ICT) and to facilitate their engagement in District Assembly planning and 

implementation processes of capital projects.

(3B) CSO Partners acquire knowledge and skills to monitor and engaged 
in District Assembly planning and implementation processes of capital 

projects.

(3C) CSO Partners deliver sensitisation events at community level to raise 
awareness of the GSAM project and to provide information on capital 

projects in their area, and how they can engage.

(3D) Citizens know about the GSAM project and have improved knowledge 
of capital projects in their area and how they can engage in District 

Assembly planning and implementation processes. 

(3E) CSO Partners, with support from local community leaders, select and 
appoint citizens as volunteer Community Monitors, who are responsible for 

regular monitoring of capital projects in their area. 

(3F) CSO Partners provide training to Community Monitors to increase their 
knowledge and skills (including the use of social accountability tools and 
appropriate ICT) and to facilitate their engagement in District Assembly 

planning and implementation processes of capital projects.

(3G) Community Monitors acquire knowledge and skills to monitor and 
engaged in District Assembly planning and implementation processes of 

capital projects.

(3H) Community Monitors and Community Development Monitors conduct 
regularly monitoring of capital project sites using social accountability tools 
to identify issues/concerns and, if found, escalate concerns which cannot be 

immediately resolved, for a response from the District Assembly. This can 
happen in a number of ways: at District Steering Committee; by engaging 

directly with District Assembly Members; at a Community Interface Meeting; 
or a District Interface Meeting.

District Assemblies improve their responsiveness to citizens’ concerns in relation to the 
planning and implementation of capital projects.

PATHWAY 4
(4A) Monitoring data is used to produce 

scorecards that highlight citizens’ concerns 
and District Assemblies’ performance on 4 

indicators of interest.

(4B) CSO Partners facilitate dialogue 
between citizens and District Assembly 

authorities and contractors on scorecard 
data through interface meetings; and 

make commitments to address citizen’s 
concerns.


